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Our message to you

You’re getting ready to spend a lot of money on our shades 
and services, and we know you don’t want to make any 
mistakes with a project of this magnitude. 

To ensure that the process goes smoothly , we put together 
a complete preparation guide on everything you need to 
know before your shades consultation!

The five big topics we believe you should know before the 
consultation are products, pricing, billing, warranty and 
the manufacturers’ offerings.
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Shades prep guide

Your biggest questions:

1. What shades manufacturers do you carry?...................................................... Page 4
2. What types of shades do you carry (motorized, manual, cordless, etc)?........ Page 5
3. How much do shades cost?................................................................................ Page 6
4. How am I billed, and when?............................................................................... Page 7
5. What’s the warranty on my shades?................................................................. Page 8

 Click on the orange page numbers to jump to a specific chapter.
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What shades manufactures do you carry?
We will arrive in a design van with samples from three different manufacturers:

Hunter Douglas, Screen Innovations (SI) and Norman Window Fashions.

● A wider range of options to choose 
from

● Great for designers, thousands of 
fabric options. Twenty-five 
different product lines from roman 
shades to plantation shutters

● Motorized shades with silencers

● Don’t need low-voltage wire; they 
come battery operated and 
rechargeable with a year and a half 
to two years per charge

● Modern screen shades that are 
meant to disappear in the room.

● Options for large window and 
sliding glass door shades

● Motorized upturns wired or 
wireless that can be easily 
integrated into control 4.

● Options for cell-shades, 
2.5-inch forward blinds, solar 
shades (manual or cordless)
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What kind of shades do you carry? 
Hunter Douglas 

● Motorized, manual, cordless

Screen Innovations 

● Motorized, cordless

Norman Window Fashions

● Plantation shutters, cordless, manual
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Each manufacturer offers blackout, light filtering, and solar screen shade options. Solar screens 
come in the following openness levels: 1, 3, 5, and 10 percent. More information on shade 
openness can be found here.

https://hivestyle.com/how-dark-should-my-shades-be/


How much do shades cost?

Hunter Douglas 

$1,500 to $2,000 a window

Please take a look at the manufacturers’ websites to see what options are 
available and at what price:

● Hunter Douglas - https://www.hunterdouglas.com/
● Screen Innovations - https://www.screeninnovations.com/
● Norman Window Fashions - https://normanusa.com/

Norman Window Fashions 

$300 and $900 a window

Screen Innovations 

$1,500 to $2,000 a window
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https://www.youtube.com/redirect?event=video_description&redir_token=QUFFLUhqa0o1c0R5UnBNdWpNSzNqU3JGR2JlTjF1VFJ4QXxBQ3Jtc0trdVN6YUxEMjA0N0NHeHNTNVZZRERra084WFVORFd3ZzZLNWhwd2s0ZVR2Mkl6NldySjBab0NvX1JRbnpEcC00NlQwVmw4QTgxdHNwWnVhVndKb1JpcDByTEpPa0MySllneHdxaWVGTVcwQ25vWkMtSQ&q=https%3A%2F%2Fwww.hunterdouglas.com%2F&v=X9pc9NHbT_8
https://www.youtube.com/redirect?event=video_description&redir_token=QUFFLUhqbkY4SE9NaE90cnFuNzE4dTJCT1pIcnlfYmE1d3xBQ3Jtc0ttX2RKTlhWaDBhUXppNXI5YUFZblFwNVNqNkNCTlZyVTZYVVp1VWl0bDVBc1RhRUQ1bDkyakFuOVR4RFRWVTBfazFaelIxdXprS1llQ0NHSVNiZm1DTmNqbFNQR1I1dksxazVtQkhsZGgydE5KSjVWNA&q=https%3A%2F%2Fwww.screeninnovations.com%2F&v=X9pc9NHbT_8
https://www.youtube.com/redirect?event=video_description&redir_token=QUFFLUhqbnQ0RWdCZHJHZWJBTFp1SWw5dHZtNlFVVlJ0QXxBQ3Jtc0tsNC1kamtRN0ZCalNJbFV3X1liMV9aZDFCOWc3LUNPTDhQcHRzS3RlUm02TU05M2d6RUg1dmNlUTJYS3F1WElnMWtEbWRQeUdlcHUzRVJ4dFg0aUhjTnNCNm82ZndvTlFZY1VCTUhBRTFGamR5WnRfaw&q=https%3A%2F%2Fnormanusa.com%2F&v=X9pc9NHbT_8


When and how do I pay Hive?

After the proposal is signed, you 
will receive an invoice from us 
for 50% of your project.

Two days before your start date, you 
will receive an invoice for 45% of 
your project which will cover 
equipment and material costs.

The final 5% is due when your 
project is complete.

● Your first payment will put your 
credit card or wire transfer 
information on file with us.

● Customers who pay 100% at the 
beginning of the process will 
receive a 2% discount on their 
project.

● Most shades installs will be done 
quickly so you can expect to have 
the 45% and 5% charged to your 
payment on file close to each 
other.

   7



What’s the warranty on my shades?

Hunter Douglas

● Lifetime warranty on shades
● Motors for the shades have a 

five year warranty 

Screen Innovations

● Five-year warranty

Norman Window Fashions

● Five-year warranty

These warranties do not include labor, which has a thirty-day warranty
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We appreciate you taking the time to read our shades prep guide!
- The Hive Team

Thank you!
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